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This Consumer Protection Guide is one in a series of the TODAY IN AMERICA, “Things
you better know” sponsored and approved by the Center for Sound Consumer Advice,
Inc.

As with all Center guides, we provide free of charge to anyone that ask, in the hope that
we have presented consumers and made them aware and provided knowledge
regarding “Mortgages” in a fair and balanced manner.

We are frequently asked why a particular Consumer Advocate/Mortgage Professional is
the one chosen as the “approved” contributor of one of our Consumer Protection Guides,
in the Today in America Series.

They have earned that privilege and recognition. Over time and consistently, the
member chosen has exhibited the highest regard for Consumer Protection and
Awareness combined with exhibiting unquestionable ethical, moral and professional
standards in any/all of their dealings with both the Center and Consumers.

With a great deal of satisfaction, appreciation and adherence to these standards the
Center for Sound Consumer Advice, Inc. is pleased and proud to provide the material
contained herein, from the submissions of Mr. Frank Kolb, truly a professional Mortgage
Specialist.

In the last 16 months, only 147 Mortgage Professionals Nationwide, meeting certain
requirements have been accepted into Lending Alliance USA. The “Alliance” was
established as a reliable source of trustworthy individuals that the “Center” in its capacity
as a Consumer Advocacy Referral Service, could feel comfortable referring to
consumers. We offer free of fee or charges as a service to any/all consumer that
request, a complimentary consultation with a mortgage professionals in their local area.
The Center will only refer consumers to a member in “good standing” which means they
have absolutely NO outstanding, and/or unresolved complaints with any/all appropriate



State/Federal regulatory agency, and we check. In that regard, Mr. Frank Kolb of
Clinton, Connecticut exemplifies the highest standards. He has impressed the “Center”
not only with his Mortgage Professionalism, but in addition his willingness and ability to
undertake at absolutely no fee or payment to himself, a submission on current mortgage
tactics and practices being used in the industry at this time. The submission contained
herein, was “hands down” the most fair and balanced presentation submitted from the
numerous “Alliance” members vying for this honor.

We want to compliment Frank on his genuine concern and desire to fully inform and
disclose any/all relevant considerations a consumer might/should have, prior to entering
into a Mortgage Commitment.

In addition, this past year, the “Center” has experienced an unprecedented request for
information regarding Home Equity Conversions (more commonly referred to as
“‘Reverse Mortgages”).

In response to that demand, the “Center” has chosen Mr. Thomas Pfund as the
individual member providing the most balanced, fair, fully disclosed and unbiased
presentation of that subject matter which you will find at the end of this guide. We thank
him for his submission.

The Center for Sound Consumer Advice, Inc. endorses, recommends, and provides the
two above described guides as the only Consumer Protection Guides sponsored and
approved for National distribution with regard to Mortgages and Home Equity
Conversion.
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ACKNOWLEDGEMENT

The information contained in this Consumer Protection Guide, was compiled from various media
reports, articles, programs and public service announcements. A substantial contribution was taken
from public records of court cases brought on behalf of American consumers by our Federal Trade
Commission (FTC). For that alone consumers owe the FTC a special recognition and thanks plus
our gratitude.

Special thanks is also given to the ethical and professional mortgage brokers, state certified
mortgage broker instructors, loan officers, and Real Estate Professionals whose interviews
provided insight and knowledge of prevalent tactics currently practiced by predatory individuals
and/or firms in the Mortgage Lending Industry.

However, the completeness and/or accuracy of the information contained herein are in anyway
guaranteed or to be relied upon solely other then in the interest of full disclosure.

The prevalence and extent of the information disclosed and revealed may vary depending on the
structure and degree of enforcement relative to your specific local. “An ounce of prevention is worth
a pound of cure” seems prudent here.

Consumer Advocacy Rgférra] Service
"Never a Fee or Charge to Consumers"

24 Hour Ask for a Complimentary Consultation
Consumer with an “Alliance” Member in your Area!l

Hotline An “Alliance” member is a Mortgage Professional you can trust.
Toll Free @ We will only refer consumer’s who request a complimentary
consultation to a “Member in Good Standing ”, a condition of
800-868-960(0  acceptance into the “Alliance” with the status as a “Member in
Questions, Complaints Good Standing”. A member can have NO outstanding or
Local Member Contact Info ~ unresolved complaints with any/ALL appropriate Federal and/or

?gEg"‘Ltgg;‘\tf State Regulatory Agency —
CONSULTATIONS AND WE CHECK!




FOREWORD
In General:
Whether you just found your dream home or want to refinance, with all the mortgage programs and
lenders available, deciding the best avenue to take can be puzzling. To avoid becoming frustrated,
keep in mind that all mortgages fall into two general categories; “fixed”, which means the interest
rate does not change throughout the term of the loan and “adjustable” or “variable”, meaning the
interest rate is subject to change based upon specified terms and conditions. Due to the recent
historically low interest rates; Adjustable Rate Mortgages (ARM) have grown in popularity because
an ARM sometimes provides a lower interest rate, than fixed-rate financing. As a result, the lower
interest rates allow a borrower to qualify for a nicer home. On the other hand, a Fixed-Rate
Mortgage offers the peace of mind of knowing the interest rate and monthly payments will never
increase. The other basic element is the length of the mortgage, for example 10, 15, 20, 30 and 40
year terms. The shorter the term of the mortgage you acquire, the less you will pay in interest,
however the monthly payment is greater, which could result in greater stress. The difference of
only five years can create a substantial savings, if you can afford to finance the shorter term. So
don't let mortgage jargon intimidate you. All mortgages contracts are simply variations of three
basic elements. The variations are simply a means to cater to certain needs. Some of the names of
fairly common, so-called creative financing agreements are assumable, shared appreciation, seller-
financed, interest only, variable, fixed and reverse mortgages. The company that provided you with
this booklet could most certainly provide you with a number of mortgage options based on your

specific credit, income, needs and wants.

Beware
There are currently over 10,000 different mortgage companies and programs in the US. With that
large of an industry, you can be sure there are a few bad apples and some are rotten to the core.
The Federal Trade Commission (FTC), Better Business Bureau and others warn that these
unscrupulous lenders utilize a number of abusive practices. While these devious lenders will take
advantage of anyone, it’s reported they tend to target senior citizens, minorities, low-income
families and credit challenged homeowners who may gamble their most valuable asset, their

home. So don't fall prey to one of those lenders, when we can introduce you to one you can trust.



5 HOME IMPROVEMENT LOAN

You might see an advertisement or get a phone call from a contractor offering a special renovation
program, your roof has sprung a leak, you are thinking about remodeling your kitchen, bath or
adding a pool. In any event, a contractor comes to your home to give you an estimate. The bid to
do the work is more expensive than you expected. You cannot afford it. The contractor says it is
not a problem, he can arrange 100% financing. So, you agree and the construction begins. After a
while, you are asked to sign some papers. The papers may not be completed, or you may be
rushed to sign them before having time to read them thoroughly. If you do not sign, the contractor
may threaten to leave the work unfinished. Then some time later, you realize you have been
pushed into signing a home equity loan with a high interest rate and fees. Additionally, because the
contractor was likely already paid by the lender, the contractor no longer has any monetary
incentive to complete the work to your satisfaction. Any reputable contractor should be willing to
provide you with three references from recent jobs, which we strongly suggest you can call to

verify. Also check the BBB (Better Business Bureau).

6 CREDIT INSURANCE PACKING

Though it is not even legal to offer credit insurance in some states, according to the FTC, this
fiasco typically occurs at the closing, after you have agreed to a mortgage and terms that you can
live with. The lender presents you with papers to sign, which includes charges for credit insurance
and/or other “benefits” that you were not previously told about. The devious lender hopes you don't
notice it and will just sign where you are asked to sign. Some lenders won’t even explain how much
more money it will cost you each month. It is natural for some folks who notice the extra charges to
not ask questions, in fear they may not get the loan. The thieving lender may just lie, saying, “The
insurance comes with the loan.” giving you the impression it comes at no additional cost. For those

who do object, the seasoned lender is ready, explaining, “Well, if you want the loan without the
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insurance, all the paperwork will have to be rewritten, which could take days and could cause the
loan to be reconsidered all together”. So you are coaxed into buying insurance, you may not want
or even need. Make sure the attorney at the closing explains all the terms of the loans, and any

bundled insurances, that's why you are paying for their services.

7 MORTGAGE ABUSES

These sometimes occur after you get a mortgage. You may receive a shocking letter stating your monthly
payments will be higher. The letter explains why in terms you are not familiar with. Perhaps, it is for escrow
for taxes or insurance. This is in spite of the fact it had already been agreed that you were going to pay for
those items yourself. You might be accused of being late and are being charged for late fees, but you have
always made your payments on time. You may be informed that you failed to maintain the required property
insurance, causing the lender to acquire more costly insurance at your expense. Another common excuse
for increasing your monthly payments are “legal fees” that were added to the amount that you owe at the
end of the loan. The lender may not even provide you with an itemized account of the charges. You might
ask for a statement so you can refinance with another lender, and receive a statement that is incomplete,
causing it to be nearly impossible to determine how much you have paid or how much you owe. Ultimately,

the result usually causes you to pay more than you actually owe.

8 SIGN OVER YOUR DEED

This horrendous travesty typically happens to desperate folks who can’t pay their mortgage and
are seriously facing a foreclosure. You might see an advertisement, or “Avoid Foreclosure” on
small sign posted on the side of the street. In any case, an unknown private lender enters the

picture and promises to find you new financing. However, before this new lender can help, you
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must temporarily deed your property over to the lender to prevent the foreclosure. Sadly, the
refinancing to save your home never comes through. Yet, once the thieving lender owns the deed
to your property, he can treat it as his own. Incredibly, the lender may borrow against it for his
benefit, not yours. The lender can even sell it to someone else because when you signed over the
deed; at that point, you no longer own your home and have forfeited any equity you may have
accumulated. The lender may treat you as a tenant and what you think are mortgage payments are
simply rent. If your rent payments are late, you stand to be evicted. If you are at the point of losing
your home and elect to sell it, most lenders will suspend foreclosure proceedings when presented

with a bona fide sales contract

Useful Tips

To avoid unscrupulous lending practices consider the following.

Things to AVOID:
AVOID agreeing to a loan if you don’t make enough money to comfortably handle the monthly
payments.
AVOID being suckered in by advertisements offering unbelievably low interest rates and/or closing
cost. Keep in mind, there is a major difference between “Interest Rate” and “Annual Percentage
Rate”
AVOID signing any documents you haven't read and thoroughly understand or any document that
has not been completely filled-out or will be filled out after you sign.
AVOID letting anyone intimidate you or use sales tactics to pressure you into signing documents
before you are ready.
AVOID agreeing to a loan that includes extra products or items that you don’t want.
AVOID being enticed by having extra cash or the promises of lower monthly payments cloud your
better judgment about whether it is worth it.
NEVER EVER deed your property to anyone unless you first consult with an attorney or
knowledgeable professional friend or family member you can trust.
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Things to TRY
TRY to keep careful records, billing statements, canceled checks and immediately question any
charge you think is inappropriate.
TRY asking specifically if credit insurance is required as a condition of the loan. If so, shop around
for the best rate, as you should for most anything you purchase. If an insurance charge is included
in your loan, yet you do not want it, demand that the charge is removed from all loan documents.
TRY to get more than one estimate when you want construction work done to your home, check
references and be sure they are licensed and insured.
TRY to completely understand all items on all documents. If you need help understanding a term or
condition, take the documents to some one that you are sure you can trust, like an unbiased
attorney or a friend or family member who is a knowledgeable professional.
FINALLY TRY to consider all the costs of the money before you agree to the loan.

If you are like most folks, your home is your single largest asset.
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HOME EQUITY CONVERSION
More commonly known as

“REVERSE MORTGAGES”’

Technically not a financing program, but a government approved program with
certain requirements, restrictions and procedures, too important and needs more
explanation then can adequately be presented in this Consumer Protection Guide.

In that regard, the “Center” sponsors, approves, & provides
FREE to anyone that asks:

Home Equity Conversion

The “YANKEE” Primer of “Reverse Mortgages”

A CONSUMER PROTECTION GUIDEBOOK
AS A FREE PUBLIC SERVICE

;_- D T it
Consumer Advocac/v Rgferra] Service
"Never a Fee or Charge tfo Consumers"

WRITTEN AND SUBMITTED BY
LENDINGALLIANCEUSA.COM Member

CONSUMER ADVOCATE & MORTGAGE SPECIALIST
Thomas J Pfund

Glastonbury, Connecticut
- By Appointment Only —
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HIGHLIGHTS OF HOME EQUITY CONVERSION
“REVERSE MORTGAGES “

1. Homeowners minimum age 62 and older

2. No Monthly Payments as long as you live in the
home

3. No income requirement. Qualify on your age and
value of your home

4. Tax Free Income-free to use as you please
5. Program is federally insured and approved
6. Pay off mortgage and monthly debts.

7. Pay medical bills, repair your home, buy a car,
take a vacation, whatever you want. After all, it is
your money!

8. Help out your children now while they need it.
Why wait until you're gone?

9. Money can come as lump sum, credit line or
monthly payment - you decide what to do with your
money

The above are just some highlights of the program.
For more information at no charge or obligation,
simply call 888-241-9393 and specify that you would
like a copy of this free guidebook or contact Mr.
Pfund direct at 800-411-0771.

16



Cente,- _.
r‘_hi? fﬂ;

G;Sﬂ““ 11L.

'5-
“rnner Advic€:

Message from the Corporate Secretary / Treasurer
Ms. Gayle Hayes

You have read what Peter has to say, and while | support him whole
heartedly and agree with him, | believe there is one more important
consideration consumers need to keep in mind that | would like to
emphasize.

We can supply you with all the knowledge, information, prepare you
and make you aware, but ultimately, it boils down to “Who can you
trust”?

When consumers are shopping to obtain a mortgage, for the majority,
it is the largest single financial transaction they will be involved with in
their lives. It is also an area filled with abuse and predatory practices
and tactics.

A simple mistake or additional charge of an unneeded fee, can end
up costing you thousands of your dollars over the term of the loan.

That is why we take membership in the “Center” sponsored Lending
Alliance, USA, as serious as we do. Not everyone that applies is
accepted, and not everyone accepted retains the status of a member
in “Good Standing”.

Currently we have members in 21 States, and intend to have
members available for consumer requested complimentary
consultations in all 50 States by the end of 2008.

Our goal, our objective, is to have trustworthy Mortgage Professionals
that meet our strict standards in local areas to service consumers
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with their mortgage needs, and never be charged or pay a fee, for
those services.

We fully expect and anticipate a National presence with the
reputation and awareness to the public, that if you are in the market
for a Mortgage, you only want to do business with members of
Lending Alliance USA. They are local mortgage professionals you
can trust.

Since the beginning of the Center for Sound Consumer Advice, Inc.
to this date, it is with a great deal of pride that we say, not once in the
thousands of complimentary consultations we have arranged have
we received a single complaint.

On the contrary and in fact, at our office we have a “Wall of Fame”
covered with cards and letters of thanks and appreciation for our
Consumer Advocacy Referral Service, and the help and guidance we
have sponsored and provided.

We hope you enjoy and find useful, this Consumer Protection Guide,
which is part of the Today in America, “Things you better know”
series.

Should you want contact us for additional information, to arrange a
consultation, and/or for any reason, our contact information is in the
guide and we welcome the opportunity to speak with you and provide
consumers with additional services, answer questions or provide to
consumers any/all help we are able to.

819 Chestnut Street, Clermont, Florida 34711
Call: 866-340-3611 Email: info@lendingallianceusa.com  Fax: 877-292-7842

18



